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Common contributors to conflict

What about conflict?

Styles of conflict resolution

Conversations for conflict resolution

What’s it all About?



We Will Rock You!



Both Sides Now

Distraction from purpose and 
achievement of goals
Damage to health of individuals or 
groups

Damage to interpersonal relationships

Contributes to positive social change

Discourages premature decision 
making

Can reinforce trust and unity



Try to See it My Way



Bridge over Troubled Waters



Please Don’t Let Me Be 
Misunderstood



Dealing with a breakup?Watching a tear-jerker?
Cry Me A River?



Communication

Walk a Mile in My Shoes

Accommodation

Avoidance

Collaboration

Competition

Compromise



CommunicationSay What You Mean To Say



When you hear the word right, pass a candy to the 
right

When you hear the word left, pass a candy to the 
left

You May Be Right

A Communication Exercise



3. What is the name of the store they planned to visit?

Try to Remember

7. How is Left-Hander’s Day celebrated?

2. Where did the Wrights go on vacation?

4. What item is Mrs. Wright planning to buy?

1. How many of the Wrights are left-handed?

6. What day is Left-Hander’s Day?

5. What beverage will Jeff drink out of his purchase?



Try to Remember

7. How is Left-Hander’s Day celebrated?

6. What day is Left-Hander’s Day?

5. What beverage will Jeff drink out of his purchase?

1. 4

2. London

3. Anything Lefthanded

4. Can Opener



Everybody’s Talkin’

Every day CourageousDifficult



Knowing Me, Knowing You



Takin’ Care of Business



Sorry Seems to Be the Hardest Word



I Wanna Talk About Me


